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Preface

This document has been created to provide a general overview on reports in BellaVita. It gives an
explanation for the two types, Jasper and Crystal Reports.

Audience

This guide is intended for system users and system administrators familiar with BellaVita.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

* Product version and program/module name

* Functional and technical description of the problem (include business impact)

*  Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http:/ /docs.oracle.com/en/industries/hospitality /

Revision History

Date Description of Change

June 19, 2013 e Initial publication.
Document Version Number: 1.0
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1 Jasper Reports

The Jasper reports are system defaults, which we cannot customize. These reports are available from
the Main Menu — Reports option:

. Tumowe Regorts
& Erpoyes Commeson Ut

T stock movements

Account Report

Displayed information: Membership accounts, their payment and payout.
What kind of account has been sold for whom for what price and payment method the customer
paid for it, what is the account number and what date has been sold.

Displays account paymants and payouts

Displays account payments and payouts from 18.06.2013 to 18.06.2013

Date Number Extemnal Description Crwener

Payment Method Documen Credit Debit Balance
Grand total

0.00 0.00

Voucher Reports

Displayed information: Vouchers registered in BellaVita. This report displays the voucher number,
the type of the voucher, the date of creation of the voucher, validity; who paid for the voucher
(orderer) and who receives the voucher; what amount remaining from the total value of the voucher.
Filters available: as listed below.

. Cancelled vouchers

Jasper Reports



Joumal of cancallad vouchars

Journal of cancelled vouchers created from 18.06.2013 - 18.06.2013

Number Type created walid from walid to Orderer (Guest Number)

Re cetver (Guest Number) Remaining Value Total Value
Cost Center - Vouchers
Cost Center - VouchersTotal {null } mull mull
Total {null } il il
. Cashed vouchers

Joumal of cashed vauchars

Journal of cashed vouchers from 18.06.2013 - 18.06.2013

Sales Date Number Document Number valid from valid to Orderer (Guest Receiver ({Guest Redeem Value Total Value Remaining
Number) Number} Value
Taotal { null } null
. Cashed vouchers by status

Journal of cashed vouchers (by status) from 18.06.2013 - 18.06.2013

Journal of cashad wauchars (by status)

Number Ty pe Status created valid from  valid to Orderer (Guest Number) Re cetver (Guest Number) Remaining Value Total Value

Cost Cenier - Vouchers

Cost Center - VouchersTotal { null } nuill
Total { nuil }

null

Outstanding vouchers: vouchers that have not been fully redeemed or cancelled.

Journal of outstanding vouchers sold from 18.06.2013 - 18.06.2013

Jaurnal of outstanding vouchars

Number Type Status walid from wvalid to

Orderer (Guest K } R her (Guest K ) R ining Value Total Value
Cost Center - Vouchers
Cost Center - VoucheraTotal { null } null
Total { null } mull ol
. Sold vouchers: all created vouchers that have been paid for.
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Joumal of sald vouchars

Journal of sold vouchers from 18.06.2013 - 18.06.2013

Do eument Number Document valid from Redeemable Sales Value
Date Number value

Cost Center - Vouchers

Cost Center - VouchersTotal { null } null null
Total { nuli } null muli
. Unsold vouchers: created vouchers for which there was no sale to conclude the transaction.

Joumal of unsald vouchars

Journal of unsold vouchers created by 18.06.2013 - 18.06.2013

Number Type Status created valid fram  walid to Orderer (Guest K ) Recetver (Guesat b i} R ining Value  Total Value

Cost Cenier - Vouchers
Cost Center - VouchersTotal { null } null

Total { null } null

Stock of articles

This report displays a list about all the articles on stock. The articles are grouped by distributors.
You can specify the minimum stock — if reached system warns you —, target stock — this is the optimal
stock —, and the current stock. Besides you can see the cost price by each and in total; and the gross
price by each and in total.

Stock of Ariclas.

Stock of Articles from 18.06.2013
Aticle Article Size Order Minimu Target Current VAT  Cost Gross  Total Cost  Total Gross  Stock

Number Number m Price Price price Price
2.7 Tedt Artice 12 S1b T1E2EE22 5 15 3 0100 1275 14.02 38 .25 A208 -
2.7 Tedt Artice 12 S1b T1E2EE22 5 15 O 0100 1275 14.02 0.00 0.00 -
Distributor Test Distributor Total 38.25 42.08
Product 2 S1b 0 0 O 0100 0.00 0.00 0.00 0.00 -
Digtributor TramsFuvar Total 0.0 0.0
Hydra Beauty Body Lotion a5 S1b 10 50 50 0100 2500 27.50 1250.00 1375.00 -
Spa Product & S1b 0 0 11 0,024 0.00 0.00 0.00 0.00 -
Digtributor null Total 1250.00 1375.00
Total 1288.25 1417.08
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Journal reports

Under journal reports you can find the documents are created in BellaVita during a specific

daterange.

. Journal chronological

Displayed information: list is arranged by the date of creation of the documents. Shows the
name of the guest, what type of article or service did guest consume, and what payment method

they paid for them. The list shows also cost centre and category.

Journal Chronaological

Journal Chronological from 01.06.2013 to 18.06.2013

Date ! Time La: Fir D Type A excl. VAT Amount Payment  Room Deseription Cost Centre Category User
Documents in EUR
03062013 17:36 Szecaenym Blankaaaa 230 Invoice 2000 200 2200 Cash Snare Relax Beauty Beauty
03062013 17:36 Szecaenyu Blankaaaa 230 Invoice 2051 049 21.00 Cash Share Relax Beauty Beauty
03062013 17:36 Szecaenyu Blankaasa 220 Invoice -3.08 007 -3.15 Cash Dezcount from Rake
03.062013 17:36 Szecaenys Blankasas 230 Invoece 3000 0030 -3.30 Casn Deacount from Rate
03.062013 17237 Szecaenym Blankaass 221 Package 14.14 1.41 15.55 Package Rounding amount  Package Package proft
07082013 11:17 Szecaenn Reka 222 |nvoece 4.88 042 5.00 Cash Spa Product Treatments massage
11.082013 1725 Kem Alma 22 Invoice 1818 182 20,00 Cash Beauly Beauly Beauly
11.082013 1741 Bravo Jonhay 225 Invoice PR 30.00 Cash Beauly Beauly Beauly
11062013 1746 Abrike Eroax 236 Invoice 3455 345 38.00 Casn Beauty Beauty Beauty
12062013 10000 Butler Mam ZET Invoice 2000 200 2200 Cash Beauty Beauty Beauty
12.06.2013 14:57 Baca Tak 228 Invoice 2000 200 2200 Cash Beauty Beauty Beauty
12062013 1519 Karen Anna 229 Invoice 116.21 *7a 119.00 Cash Spectecular Spa Tresiments  massage
12.06.:2013 15:20 Karen Anna 230 Package a5od 206 #8.00 Package Rounding amount  Package  Package proft
12.062013 1630 Karen Anna 231 Package 477 023 10.00 Package Back-neck Treatments massage
12.062013 1720 Karen Anna 232 Package 10.74 0.28 11.00 Package Massage - Classc Treasimenis massage
12062013 1729 Karen Anna 233 Package a7 03 10,00 Package Foot massage Treatments masaage
17.082013 10:51 Mary Belleza 23 Sake 001 Q.09 100.00 Cagh 10 massage Treatments masaage
Hatel BallaVita Curmancy: EUR Paga1al 2 Craation date 18.06.2013 09:43
. Journal of Charge Type

Displayed information: name of the guest, what type of article or service did the guest consume,
and what payment method they paid for them. The document is arranged by charge type.
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Joumal af Charga Typa

Journal of Charge Type from 01.06.2013 to 18.06.2013
Indexed By cost centre, category, payment method
Date/ Time LLast name First Documen Type Metto MwSL Amount Payment Room Description User
Cost Centre Beauty Treatment
Category Beauty (EUR)
03062013 17236 Szecaemum Biankaaas 220 Invvoice 20000 200 22,00 Cash Share Relax Package Wicros Fudebo
03063013 17:36 Szecacnyim Blankaaas 20 Ivvoece 2051 oA 21.00 Cadh ESnare Relax Package Moo Fudelo
11062013 1725 Kem Alma FH Ivwoece 18.18 1.82 20.00 Cadh Baauty Moo Fudelo
11062013 1741 Bravo Johhivy 225 maece 2727 273 30,00 Cash Baauty Moo Fudelo
11.062013 1746 Abnle Eroax 226 Invoice W55 345 38.00 Cash Beauty Wicros Fudebo
12062013 10200 Butler Mam 22T Invoice 20000 200 22,00 Cash Beauty Wicros Fudebo
12.06.2013 14:57 Baca Tak 28 Invoece 20000 200 22 00 Cadh Baauty Moo Fudelo
Category Beauty {EUR) Tatal 160.51  14.49 175.00
Cost Centre Beauty Treatment Total 160.51 14.49 175.00

. Journal of Commissioned Employee

Displayed information: name of the guest, what type of article or service did the guest consume,
and what payment method they paid for them. The document is arranged by users.

Jaurnal

af commissionad Employeas

Journal of commissioned Employees from 01.06.2013 to 18.06.2013
Indexed By employee, cost centre, category

Date ! Time La st name First Dotume Type  Amount excl. VAT Amou ntPayment Room Description Cost Centre Category
User Mieros Fidelio
07062013 11:17 Szecaeny Reka ZE2 |nwoice 012 5.00Cash Spa Product Treatments massage
User Micros Fidelio Total 012 5.00

. Journal of Cost Centre/Category

Displayed information: name of the guest, what type of article or service did the guest consume,
and what payment method they paid for them. The document is arranged by cost

centre/category and date.

Jasper Reports
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Joumal of Cast CantraiCatagory

Journal of Cost Centre/Category from 01.06.2013 to 18.06.2013
Indexed By cost centre, category, date

Date ! Time LLast name First Documen Type Amountexcl. VAT Amount Payment Room Descrlption User
Cost Centre Beauty Treatment
Category Beauty (EUR)
03062013 17:36 Szecaenyis Blanksaas 220 Invouce 20,00 200 22,00 Cash Share Relax Package Mecros Fud elo
03062013 17:36 Szecaenyis Blanksaas 220 Invouce 20.51 0.49 21.00 Cash Share Relax Package Mecros Fud elo
11062013 1725 Kem Alma 224 Invvoece 18.18 1.82 20,00 Cash Beauty Micnos Fad el
11082013 1741 Bravo Johhny 25 Invoece TR 273 30,00 Caszh Beauty Moo Fad el
11082013 1746 Abnbe Ercax 6 Inwoece 385 345 3500 Cash Beauty Moo Fad el
120823013 10000 Butler Ma 2T Inveoece 2000 200 22 0 Caszh Beauty Moo Fad el
12082013 14:57 Baca Tak 228 Imwoece 2000 200 22,00 Cash Beauty Mecros Fid el
Category Beauty (EUR) Total 160.51  14.49 175.00
Cost Centre Beauty Treatment Total 160.51 14.49 175.00

. Journal of Discounts

This report shows the given discounts in a specific time range. Displayed information: name of
the guest, what type of article or service did the guest consume, the original rate and discount

rate and what was the reason for discount.

Jaumal af Discounts

Journal of Discounts from 01.06.2013 to 18.06.2013
Indexed By date, guest

Date | Time D g ption Type Docum  Orginal Rate Dits count Discount Lastname First Reason for Discount
03.06 2013 1737 Rowndng amount Relax Package 2 200 0.32 645 Szecsenys Blankaa
07082013 11:17 Spa Produd Invosce iy 10,00 E0.00 500 Szecsenyi Reka
Total Amount 3200 11.45
. Journal of Document Numbers

This report shows the document numbers in a specific time range. Displayed information: name
of the guest, document arranged by document numbers, what was the price of article/service,
payment method, what kind of article or service the guest consumed, cost centre/category.
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Jaumal of Documant Numbars

Journal of Document Numbers from 01.06.2013 to 18.06.2013
Indexed By cost centre, category, date
Date ! Time Last nane Firat Docume Type  Amountexcl. VAT Amount Payment Room De serption Cost Centre Category User
null EUR
03.06.2013 1736 Szecaenym Blankaaaa 250 Invosce 20000 .00 22,00 Cagh Share Retax Baauty Baauty
03.06.2013 17:36 Szecaenyis Blankaaaa 230 Invosce 2051 .48 21.00 Cash Share Relax Baauty Baauty
03.06.2013 17:36 Szecaenys Blankaaaa 230 Invosce 300 -0.30 -3.30 Caan Discount from Rate
03.06 2013 17:36 Szecaenyis Blankaass 230 Invoece -308  -0.07 -3.15 Caszn Dizcount from Rate
03.06.2013 17:37 Szecaenyum Blankazaa 221 Package 4.4 1A 15.55 Package Rounding amount  Package Package poft
O7.06.2013 11:17 Szecaemy Reka 222 Imicece 4.88 042 5.00 Cash Spa Product Treatments  massage
11.08:2012 17225 Kem Aima 224 Invoice 18108 182 20.00 Cash Beauty Beauty Beauty
11.06:2013 1741 Bravo Johhay 225 Invoice 2727 RT3 30.00 Cash Beauty Beauty Beauty
11.06:2013 1746 Abale Ergax 226 Invoice 3455 A48 38.00 Cash Beauty Beauty Beauty
12,06 2013 1000 Bastier Man 227 Invoece 20000 200 2200 Cazn Beauty Baauty Baauty
12.06.2013 14:57 Baca Tak 28 Invoice 20000 200 22,00 Cash Beauty Beauty Besuty
12.06.2013 1519 Karen Anna 229 Invoece 11621 279 119.00 Cash Spectecular Spa Treatments massage
120682013 1520 Karen Anna 230 Package 8504 208 88.00 Package Roundingamount Package  Package proft
12.06:2013 16230 Karen Anna 231 Package 77 023 10.00 Package Back-neck Treaiments massage
12.06. 2013 1720 Karen Anna 232 Package 10.74 026 11.00 Package Massage - Clasac Treatments  masaage
12.06.2013 1720 Haren Anna 233 Package ¥’ 0E 10,00 Package Foot massage Treatments masaage
17.06.2013 10:51 Manry Beleza 234 Sale 091 G098 100.00 Cash 10 massage Treatments massage

. Journal of Payment Method

This document shows all the payments arranged by payment method, i.e. you can see in this picture
all the payments made by American express card. Displayed information: name of guest, amount of
sale, date/time of sale, what has been sold for customer, and cost centre/category.

Jasper Reports
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Joumal of Paymant Mathod
Journal of Payment Method from 01.06.2013 to 18.06.2013
By payment method, cost center, category
LLast name Firat name Room Docume Type  Amountexcl. VAT Amount Date ! Time Descrption Cost Center Category User
Payment Method Cash
Payment Method Cash (EUR)
Szecaenmy Blankaaaa 0 Invoice 20000 200 2200 03063013 17:36  Share Relax Beauty Baauty
Szecaeny Blankaaaa 220 Invoice 2051 (] 21.00 03063013 17:36  Share Relax Beauty Baauty
Szecaenyis Blankaaas 220 Invvoice 300 -0030 -3.30 03062013 1736  Dacownt from Rae
Szecaenym Blankaaaa 230 Invoice -308 0007 <315 03062013 1738 Dacouwnt fom Rate
Szecasnm Reka X Invoce 4.8 012 500 07062013 11:117  Spa Product Treaiments masaage
Kemn Alma 224 Invoice 1818 182 20000 11062013 1725 Beauty Beauty Baauty
Bravo Johhny 225 Invoice 232 R 30,00 11062013 1741 Beauly Beauty Beauly
Ak Eroax I Invoice 355 345 35,00 110623013 1746  Beauly Beauty Baauty
Bastier Mam 22T Invoice 20000 200 2200 120623013 1000 Beauty Beauty Baauty
Bacsa Tak 228 |nvoice 20000 200 2200 12062013 14:57  Beauty Beauty Beauty
Karen Anna 229 |Invesce 11821 270 119,00 12082013 1519 Speciecular Spa Treaiments masaage
Mary Beleza 234 Sale .31 Q.09 100,00 17062013 10:51 10 massage Treatments masaage
Mary Beleza 234 Sale 000 000 000 17062013 10:51  Dacount fom Rae
Mary Beleza 234 Sale -2TE 027 -2.00 17.062013 10:51  New Dacount
Payment Method Cash Total { 14 Transactions, EUR) 363.70 25.85 389.55
. Journal of Redemptions / Credits
Journal of Redemptions f Credits
Journal of Redemptions / Credits from 01.06.2013 to 18.06.2013
Indexed by date, guest
Type Document Date/ Time mull mull Amount Lastname First User Reason for Credit
null -
Total - mull null ol
Total Amount null null null
. Journal of Users

This report shows all the sales arranged by users. The displayed information: date of sale, name of
guest, amount of sale, payment method, product or service sold, cost centre/category.
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Date ! Time

Journal of Usars

Last name Firat

Docume Type

Journal of Users from 17.06.2013 to 17.06.2013
Indexed By user, cost centre, category

Amount excl. VAT AmountPayment Room Description Cost Centre Category
User Micros Fidelio
17.06:2013 10:51 Mary Beleza 234 Sale 90.91 a9.09 100.00Cash 10 maasage Treatments massage
17062013 10:51 Mary Beleza 234 Bale 0.00 000 0LO0Cash Deoount from Rate
17062013 10:51 Mary Belieza 234 Bale 273 027 -3.00Cash M D cownt Fos ion
Us er Micros Fidelio Total a8.18 B8.82 97.00
Total Amount a8.18 B8.82 700

Subscription reports

Cancelled subscriptions

Joumnal of cancalled subscriptions

Number

Total { null }

Description Status

Cost Center - Subsernptions

Cost Center - Subsenptions Total { null }

created

Crwiner (Guest
Numbe r}

Receher (Guest
Numbe r}

Journal of cancelled subscriptions from 01.06.2013 - 18.06.2013

mull

mull

remaining  Remalning Sales Value remaining Cuantity
Value

mull il

mull il

Cashed subscriptions

Jounal of cashed subscriptions

Sales Date

Total { null )

Number Description Document Number Owner (Guest

Number}

Journal of cashed subscriptions from 01.06.2013 - 18.06.2013

Recetver (Guest
Numbe r}

rem aining

mull

cashed Sales Value remainl Quantity
ng

null mull

Jasper Reports

Cashed subscriptions (by status)
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Journal of cashed subscriptions (by status) from 01.06.2013 - 18.06.2013

Joumal of cashad subseriptions (by status)

Number Description Status created Owner {Guest Receiver (Guest remaining Remalning

Sales Value remaining Cuantity
Numibe ) Numbe r} Value

Cost Center - Subscriptions
Cost Center - Subseriptions Total il il il

Total null null null

e Presently open subscriptions

Joumal of prasantly apan subscriptions

Journal of presently open subscriptions sold at 01.06.2013 - 18.06.2013

Number Description Status created Owner {Guest Re celver {Guesat remaining  Remalning

Sales Value remaining Quaniity
Number} Number} Value

Cost Center Treatments - Subseriptions

30 10 massage Eaued 17062013  Mary Belleza (79) Fagserby New (1) 100.00 100,00 97.00 10,00 10,00
Cost Center Treatments - Subseriptions Total (1) 1040.00 1040 000 A7.00
Total {1} 100.00 0000 BT.00

e Sold subscriptions: all created subscriptions that have been paid for.

Joumal of sald subscriptions

Journal of sold subscriptions from 01.06.2013 - 18.06.2013

Sales Date Numb Description Document validto  Owner (Guest Receiver (Guest remaining Remainin pald Sales remain Quantit
er Number Numbe r} Number} q Value Value ing ¥

Cost Center Treatments - Subscriptions

17.06 2013 30 10 massage Sale (234) 17.06201 Mary Belleza (79) Passerby New (1) 100,00 100.00 97.00 97.00 10,00 1000
Cost Center Treatments - Subseriptions Total {1} 100 00 1040.00 97.00 AT.00
Total {1} 10000 100 00 97.00 G700

« Unsold subscriptions: created subscriptions for which there was no sale to conclude the
transaction.

Jasper Reports




Joumal of unsald subscriptions

Journal of unsold subscriptions from 01.06.2013 - 18.06.2013

Number Description State created Owine r {Guest Receiver (Gueat remaining  Remaining Sales Value remainin Cuantity
Numiber} Numbe r} Value a
Cost Center - Subscriptions
Cost Center - Subscriptions Total | null } null null null

Total { null } il mull nuill

Turnover reports

e Article Sales
This report shows from which article how many were sold for what price.

Aricla Sales
Hatel Bella\ita
Spa avenue 1
CH-8000 Zurich
Switzerland
Article Sales from 01.06.2013 to 18.06.2013
Article Article Quanti Net VAT Amount
Revenue
Spa Product 5 1.0 4.88 0.12 5.00
Total Revenu 1.0 4.88 0.12 5.00
Total EUR null EUR 4.88 0.12 5.00
Total EUR 1.0 4.88 0.12 5.00

«  Employee Turnover
Emplayasa Tumavar

Employee Turnover from 01.06.2013 to 18.06.2013
Employee Employee Anett
Offer Quantity Net VAT Amount
Beauty 1 20.00 2.00 22.00
Offer Total 20.00 2.00 22.00
Employee Employee Anett Total 20.00 2.00 22.00
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e  Offer and Package Turnover

Offars and Package Tumavar

Hotel Bellavita
Spa avenue 1
CH-8000 Zarich
Switzerland

Offers and Package Turnover from 01.06.2013 to 18.06.2013

Offers Number Quantity Net VAT Tumover

Offers a la carte

Beauty 3 5 120.00 12.00 132.00
Offers & la carte 5 120.00 12.00 132.00
Package-Offers

Back-neck massage i 1 .77 0.23 10000
Foot massage 1 1 8.7 0.23 10.00
Massage - Classic 2 1 10.74 0.26 11.00
Package-Offers 3 30.28 0.72 31.00
Total 8 150.28 12.72 163.00

e Turnover Cost Center/Category
This report breaks up the turnover by charge type.

Jasper Reports



Tumaovwar Cost CantarCatagory

Hotel BellaVita
Spa avenue 1
CH-8000 Zurich
Switzerland

Turnover Cost Center/Category from 01.06.2013 to 18.06.2013

Revenue
not prepaid
Charge Type Quantity Net VAT Amount
2 -2.73 -0.27 -3.00
Beauty Treatments ] 120,00 12.00 132.00
Package Profitand Loss 2 100.08 3.47 103.55
massage ] 126.07 9.93 136.00
Total 343.42 2513 368.55
Non Revenue
not prepaid
Charge Type Quantity Net VAT Amount
2 -6.08 -0.37 -6.45
Beauty Treatments 2 40.51 249 43.00
massage 1 116.21 2,79 119.00
Total 150.64 4.91 155.55
Total Non Revenue EUR 150.64 4.91 155.55
Total Revenu EUR 343.42 2513 368.55
Total EUR 494.06 30.04 524.10
Total 494.06 30.04 524.10

Jasper Reports

Turnover Cost Centre
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Tumavar Cast CanteriCatagory

Hotel BellaVita
Spa avenue 1
CH-8000 Zirich
Switzerland

Turnover Cost Center/Category from 01.06.2013 to 18.06.2013

Revenue
not prepaid
Charge Type Quantity Met VAT Amount
2 -2.73 -0.27 -3.00
Beauty Treatments ] 120.00 12.00 132.00
Package Profit and Loss 2 100.08 3.47 103.55
massage 5 126.07 0.93 136.00
Total 343.42 25.13 368.55
Non Revenue
not prepaid
Charge Type Quantity Net VAT Amount
2 -6.08 -0.37 -6.45
Beauty Treatments 2 40.51 2.44 43.00
massage 1 116821 279 119.00
Total 150.64 4.9 155.55
Total Non Revenue EUR 150.64 4.9 155.55
Total Revenu EUR 343.42 25.13 368.55
Total EUR 494.06 30.04 524.10
Total 494.06 30.04 524.10

e Turnover Overview
This report breaks up the turnover by offers and articles.
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Turnovar Ovarndiaw

Hotel BellaVita
Spa avenue 1
CH-8000 Zurich
Switzerland

Turnover Overview from 01.06.2013 to 18.06.2013

Revenue

not prepaid

Tumover Group Quantity Net VAT Amount
Article 1 4,88 012 5.00
Offer & 150.28 12.72 163.00
Package 2 100.08 3.47 103.55
Total 255.24 16.31 271.55
Mon Revenue

not prepaid

Tumover Group Quantity Net VAT Amount
Package 5 150.64 491 155,55
Total 150.64 4.91 155.55
Total Non Revenue EUR 150.64 4.91 155.55
Total Revenu EUR 255.24 16.31 271.55
Total EUR 405.88 21.22 427.10
Total 405.88 21.22 427.10

e Turnover Packages

Tumovar Packagas

Hotel Bellaita
Spa avenue 1
CH-8000 Zurich
Switzerland

Turnover Packages from 01.06.2013 to 18.06.2013

Package Number Quantity Net VAT Amount
Relax Package 42 4 34.43 212 36.55
Spectecular Spa Package 10 1 116.21 2.79 118.00
Total 5 150.64 4.91 155.55

e Turnover Payment Method relevant to sales

Jasper Reports
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Tumavar Paymant Mathod ralavant o salas
Hotel BellaVita
Spa avenue 1
CH-8000 Zurich
Switzerland
Turnover Payment Method relevant to sales from 01.06.2013 to 18.06.2013
Revenue
not prepaid
Payment Method Net VAT Amount
Cash 213.06 20.94 234.00
Package 130.36 4,14 134.55
Total not prepaid (Revenue) 343.42 25.13 368.55
Total Revenu 343.42 2513 368.55
Non Revenue
not prepaid
Payment Method Net VAT Amount
Cash 150.64 4.91 155.55
Total not prepaid (Mon Revenue) 150.64 4.91 155.55
Total Non Revenue 150.64 4.91 155.55
Total Non Revenue EUR 150.64 4.91 155.55
Total Revenu EUR 343.42 25.13 368.55
Total EUR 494.06 30.04 524.10
Total 494.06 30.04 524.10

¢ Turnover by Facilities
This report shows turnover broken up by facilities.
Tumevear by Facilitias

Turnover by Facilities from 01.06.2013 to 18.06.2013

Facility Quantity Met VAT Tumover
Beauty L 140.00 14.00 154,00
Massage Room 1 3 30.28 0.72 31.00
Total EUR 170.28 14.72 185.00

e Turnover by Offers
This report shows turnover broken up by offers.
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Turnowar by Offars

Hotel BellaVita
Spa avenue 1
CH-B000 Zurich
Switzerland

Turnover by Offers from 01.06.2013 to 18.06.2013

Offer Number No. of Net VAT Tumover
Back-neck massage 7 1 9.77 0.23 10.00
Beauty 3 5 120.00 12.00 132.00
Foot massage 1 1 9.77 0.23 10.00
Massage - Classic 2 1 10.74 0.26 11.00
Total 8 150.28 12.72 163.00

¢ Turnover by Payment Method
This report shows turnover broken up by payment methods.

Tumavar by Paymant Mathad

Hotel BellaVita
Spa avenue 1
CH-8000 Zurich
Switzerland

Turnover by Payment Method from 01.06.2013 to 18.06.2013

Payment Method Net VAT Amount
not prepaid

Cash 363.70 25.85 369.55
Package 130.36 4,19 134.55
Total not prepaid 494.06 30.04 524.10
Total Mon Revenue EUR 150.64 4.91 155.55
Total Revenu EUR 343.42 25.13 368.55
Total EUR 494.06 30.04 524.10
Total 494.06 30.04 524.10

«  Turnover of Payment Method turnover relevant (incl. Account transactions)
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Holel BellaVia
Spa avenue 1
CH-8000 Fibrsch
Switzerand

Tumereer af pergrmerd metod

Sales Transactions

Turnover of payment method from 01.06.2013 to 18.06.2013

Revenue

ot prepasd

Payment Method Met VAT Amount
Casn 213.06 20.94 23400
Fackage 13036 4.19 13455
Total not prepaid 33.42 2513 J68.55
{Revenue)

Total Rewvenu H3.42 2313 Jb8. 53
Non Revenue

ot prepasd

Payment Method Met VAT Amount
Casn 150.64 4.91 155.55
Total not prepaid 150.64 4.9 155.55
{Non Revenue)

Total Mon Revenue 154064 4.9 133.33
Total Sales Transactions 494,06 30.04 52410
Total Mon Revenue EUR 150.64 4.91 155.55
Total Revenu EUR 33.42 25.13 68 55
Total EUR 49406 .04 32410
Total 49406 .04 324.10

Employee Commission List

Displayed information: Turnover relevant offers, articles and employees.

The report shows the commissionable turnover of the employees. Firstly the list can be created by
charge types. Second filter can be set by employee- / sale type. The list can be filtered by articles

and offers.
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Employea Commission List
Employee Commission List from 01.06.2013 to 18.06.2013
Filter of Charge Type: *
Employee Employee Anett
Date Offer Quantity MNet VAT Amount
12.06.2013 Beauty 1 20.00 2.00 22.00
Offer Total 20.00 2.00 22.00
Employee Employee Anett Total 20.00 2.00 22.00
Employee Micros Fidelio
Date Article Quantity Net VAT Amount
07.068.2013 Spa Product 1 4.88 naz2 5.00
Article Total 4.88 0.12 5.00
Employee Micros Fidelio Total 4.88 0.12 5.00
Employee Test Fulltime Employee 2
Date Offer Quantity MNet VAT Amount
11.08.2013 Beauty 3 £0.00 B.00 88.00
12.06.2013 Back-neck massage 1 Ty 023 10.00
Beauty 2 40.00 4.00 44.00
Foot massage 1 Ty 023 10.00
Massage - Classic 1 10.74 0.26 11.00
Offer Total 150.28 12.72 163.00
Employee Test Fulltime Employee 2 Total 150.28 12.72 163.00
Stock movements
e Stock movements (Standard filter)
Stock Movements
Filter Stock: Main Stock | Date range: 01.04.2012 - 01.05.2012
Print Date 7.04.2012 - 16:28
Stock
Article Date Type Target Stock/Invoice Nb Comment Unit Incoming Outgoing Transfer Total Purchase Total Sales Price *
Main Stock
Body lotion, Art.Nb. 7
104.04.2012 - 15:08Incoming Stock Store item 10
104.04.2012 - 15:100utgoing Stock item 10 3
04.04.2012 - 15:11Incoming Stock  Sale, Document Number 2 item 10
04.04 2012 - 15:13Incoming Stock Redemption, Document Number 9 item 10
04.04 2012 - 15:150uigoing Stock  Sale, Document Number 10 item 1.0 3
04.04.2012 - 15:220utgeing Stock  Package Posting, Document item 10 3
06.04.2012 - 15:290wtgoing Stock  Sale, Document Mumber 15 item 10 3
11.04.2012 - 17-14Incoming Stock Store item 200
Total 23.0 40 0.0 [1] o
»  Stock movements of particular articles
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2 Crystal Reports

These reports are available from the reports option of the top toolbar:

= Rella¥ita

File Edit Wiew Help

Hacsx|«mr|ce-2|o@lse0@ce0-a

reate Report

|| Root
Eh- [ Administration
B[] Lists
P Booking Changes
Bookings (daily)
Canceled Bookings (daily )
B Gast
- Accounting
B[ Journals
b Journal per document type
[ ) Guest
[ Statistics
E!---._, Occupation
P Ernployes Occupation
Employes occupation (every 2 hours)
Employee Occupation (current year)
Employes Occupation (all employess)
Ermployes Occupation (daily)
Facility Occupation
[ Turnower
: b Guestmix
B[ Tap-Ten
[ Top-Ten Offiers
=1 Forecast
Lo Daily bookings
[ ) Suite VB
= Draft
[
[#

w0 2,7 TEST
e[ ) THIS SPA

@ Internal Wiewer ) Frinter (HR Laserlet M3035 mfp PCLE (redirected 1)) O FDF | J:;> Create Report | | 2L Cancel |
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Administration

Lists

*  Booking Changes
This report shows what kind of changes were made, what was the original value and what is the new
value, who made the change on which guest’s booking and when was this change made. You can
filter the time frame of this report, here E.g. 3/1/2012 — 4/19/2012.

Booking changes
Time frame: 6M 472013 - 6M1472013

Booking Change Type Original Value Hew Value Change Date

*  Bookings (daily)
This report shows what kinds of treatments are made in which treatment room, by which
employee for which guest and what time.

All Bookings (daily)

hetween 140613 -158.06.13

Single Offer
Reference  Web Time Treatment Facility Employee Guest{Paying Guest}
15.06.13 consumed(Active)

173 13:05-1 335 Back-neck massage M szzage Room 1 Employes 2 Test Fullime  Blanka BellaVita

E niries consumed(Active): 1

14.06.13 reserved(Active)

186 14:30-15:00 Foot m assage M azsage Room 1 Anett Em ployee Frankie Muller
15.06.13

17 11:00-11:30 Foot massage M azzage Room 1 Employee 2 Tes Fulime  Alma Kem
17.06.13

189 10:55-11:25 Foot m assage M azsage Room 1 Anett Employee MewC ASH BY

192 12:55-1 325 Back-neck massage M azzage Room 1 Anett Employes Annig Goluk

191 14:454 515 Mew O fier3 - Generalist Employee Alma Kem

190 16:25-16:55 Maszage - Classic llazzage Room 1 Anett Employes Anna Karen
18.06.13

198 13:404 410 Mew O fier - Generalist Employee Elanka Eella\ita

197 14:00-1 4:30 Mew O fier - Anett Employee testing 0720

Entries reserved{Active): &

Multiple Offer
Reference Web Time Treatment Facility E mployee Guest(Paying Guest)
14.06.13 reserved(Active)
155 12:00-12:30 Beauty Eeauty Anett Employes Alma Kem
15.06.13
172 12:05-412:35 Beauty Eeauty Anett Employee Taki Bacsi

Entries reserved{Active): 2

e Cancelled Bookings (daily)
This report shows the cancelled bookings during a specific time range. You can filter the time frame
of this report.
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Cancelled Bookings{daily)

hetween: 140613 -15.06.13

Single Offer

Reference  Web
18.06.13
198

187

1494

Time Treatment Facility

Canc ellation

13:40-14:10 MNew Offer

14:00-14:30 Mew Offer

16:00-16:30 Mazsage - Classic

uzer:  Fidelio Micros
date:  18.06 13 15:27

reason: duplicate

uzer:  Fidelio Micros
dater 180613 15:27
reazon: no showiul 00&
uzer:  Fidelio Micros
dater  18.06.13 15:28
reazon: modificationuiila

Guest(Paying Guest)
reserved(Inac tive)
Blanka Bellavita

testing 0720

Erozx Aarile

E ntries reserved(inactive): 3

Multiple Offer
Reference Web Time Treatment Facility Cancellation Guest{Paying Guest)
Journals
e Journal per document type
This report shows the sales and those VAT content.
$P{report.100.name}en
Date range: 6BM 42013 - 6M 822013
Cash Youcher 0.00% 2.40% T.60% 10.00% Total
2347 ATOEA131051 | Belleza Mary ooo 0.00 0.00 aa2 882
ono 0.00 .00 8516 G516
0oa 0.00 000 9700 97 00
Cash Voucher 0.00% 2.40% T.60% 10.00% Total
Total UAT 0.00 0.00 0.00 882 .62
Total Het 0.00 0.00 0.00 8818 §8.18
Total Gross 000 0.00 0.00 97.00 97.00
All Documents 0.00% 2.40% T60% 10.00% Total
Total VAT 000 0.00 0.00 882 8.62
Total Het 000 0.00 0.00 8548 88.18
Total Gross 0.00 0.00 0.00 a7.00 97.00
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Statistics

Occupation

*  Employee Occupation > filter: all employees
This report shows the occupation of all the employees. How many hours were they present, absent,
bookable, booked in percents, reserved in percents, and no-show in percents, and unbooked in
percents.

BeEL

SVila

Employee Occupation

TimewWindow: 6772013 - 63072013

Employee Presence Time Absence Time inhouse bookabl booked [%] resemved [%] no-show[%] unbooked [F4]
oooo o000 0000 omoon 0o:00 oo 0000 oo 0000 000 0000 000
Total [hh:min] 00:00 00:00 0o:00 o0:00 oo:00 000 0o:00 000 00:00 0.00 00:00 0.00

«  Employee Occupation (every 2 hours) > filter: all employees

BELLA)/ .

Employee Occupation (daily)

Time Window 0806 2013 - 15062013

09.06.2073 presence time absencetime inhouse bookable booked [%] reserved [%] noshow [%] not booked [%]
[ 00:00 00:00 om:0o 00:00 00:00 000 00:00 000 00:00 000 00:00  0.00
Total [hh:min] 00:00 00:00 00:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00
Total - week 23 [hh:min] o0:00 o0:00 o0:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00

T0.06.2073 presence time absencetime inhouse bookable booked [*] reserved [%] no-show [%] not booked [%]
[ 00:00 00:00 om:0oo 00:00 00:00 000 00:00 000 00:00 000 00:00  0.00
Total [hh:min] o0:00 o0:00 oo:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00
Total - week 23 [hh:min] o0:00 oo0:00 o0:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00

11062073 presence time absencetime inhouse bookable booked [%] reserved [%] no-show [%] not booked [%]
| 00:00 00:00 o000 0c: 00 00:00 aoo 00:00 ooo o0:00 000 00:00 0.00
Total [hh:min] o0:00 oo0:00 o0:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00
Total - week 24 [hh:min] o0:00 oo0:00 o0:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00

T2L06.2073 presence time absencetime inhouse bookable booked [%] reserved [%] noshow [%] not booked [%]
[ 00:00 00:00 omoo 00:00 00:00 000 00:00 000 00:00 000 00:00 000
Total [hh:min] 00:00 00:00 00:00 00:00 00:00 000 00:00 000 00:00 0.00 00:00  0.00
Total - week 24 [hh:min] 00:00 00:00 00:00 00:00 00:00 000 00:00 000 00:00 000 00:00  0.00

13.06.2073 presence time absencetime inhouse bookable booked [*] reserved [%] no-show [%] not booked [%]
[ 00:00 00:00 om0o 00:00 00:00 000 00:00 000 00:00 000 00:00  0.00
Total [hh:min] o0:00 o0:00 oo:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00
Total - week 24 [hh:min] o0:00 o0:00 o0:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00

*  Employee Occupation (current year) >filter: all employees
This report shows all the data for the current year.
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BELLA)/,

Employee Occupation (current year)

Time Window: 10120135 - 120312013

Employee Pre=zence Time Absence Time inhouse bookable booked [%] reserved [%] no-show[%] unbooked [q]
ooan i} o000 ao0:on ooo  ooo o000 lali] o000 000 0000 000
Total [hh:min] no:00 o0:00 0oz 00 oz 0 o:00 000 00: 0 0.0 00:00 0.00 o0:00 0.00
«  Employee Occupation (all employees)
This report shows all the employee occupation data in separate rows.
Employee occupation
TimeWindowe 4M1/2012 - 473002012
Employ P Time Absence Time inhouse bookable booked [%] reserved [%] no-show[%] unbooked [a]
Taylor Mary 150:00 10:00 10:00 140:00 00: 00 ano 03:00 210 0o0:00 000 137:00 g7.80
Total [hh:min] 150:00 10:00 10:00 140:00 00:00 000 03:00 214 00:00 000 137:00 97.86
*  Employee Occupation (daily) > filter: all employees
This report shows the data per days in separate rows.
Syl
Employee Occupation [daily)
Tim e Window 08,06 2013 - 15062013
09.06.2073 presence time abzencetime inhouse bookable booked [%]1 reserved [%] noshow [%] not booked [%]
| 00:00 0000 0000 0o0: 00 o000 000 o000 oo 00:00 000 00:00 0.00
Total [hh:min] 00:00 o0:00 00:00 00:00 00:00 o0 00:00 0.on 00:00 000 00:00 0.00
Total - week 23 [hh:min] 0000 on:00 0000 00; 00 00:00 000 0g;00 000 00:00 000 00:00 0.00
TO.06.2073 presence time absencetime inhouse bookable booked [%] reserved [%] no-show [%] not booked [%]
| 00:00 0000 0000 0o: 00 o0:00 000 o0:00 000 00:00 000 00:00 0.00
Total [hh:min] o000 on:an ;00 ;0 0000 000 0g:00 000 o000 000 00:00 0.00
Total - week 23 [hh:min] no:0m 00 00 [IHI} oo:00 000 oo:00 000 o000 0.00 o0:0n 0.00
TLOG.2073 presence time absencetime inhouse bookable booked [%] reserved [%] no-show [%] not booked [%]
0o:00 0o0:00 00:00 00: 00 00:00 ooo 00:00 ooo 00:00 000 00:00 0.00
Total [hh:min] no:0m 00 00 [IHI} oo:00 000 oo:00 000 o000 0.00 o0:0n 0.00
Total - week 24 [hh:min] no:0m on:0n 00 00 00:00 000 oo:00 000 o0:00  0.00 o0:00 0.00
T206.2073 presence time abzencetime inhouse bookable booked [%]1 reserved [%] noshow [%] not booked [%]
00:00 0000 0000 00 00 o000 000 o000 oo 00:00 000 00:00 0.00
Total [hh:min] no: 00 00 LB} 0 00 00:00 000 oo:00 000 00:00 0.00 00:00 0.00
Total - week 24 [hh:min] 0000 on:00 0000 00; 00 00:00 000 0g;00 000 00:00 000 00:00 0.00
13.06.2073 presence tinme absencetime inhouse bookable booked [*%] reserved [*] no-show [%] not booked [%]
00:00 0000 0000 0o0: 00 o000 000 o000 oo 00:00 000 00:00 0.00
Total [hh:min] 0000 on:00 0000 00; 00 00:00 000 0g;00 000 00:00 000 00:00 0.00
Total - week 24 [hh:min] o000 a0 00 [IHI} 00:00 000 oo:00 000 o000 0.00 00:00 0.00

»  Facility Occupation > filter: all facilities
This report shows the occupation of all the facilities. The “Open” column shows all the opening times.
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Facility Occupation

Titn & window: BM 2013 - 63002013

Facility Open internally res. bookable booked [%] reserved [%] no-show [%] idle K ]
oo: o0 oo:oo 000 oo:00 000 00:00 ooo oo:oo 000 og:oa 0.0
Total [hh:min] 00:00 00:00 00:00 00:00 000 00:00 000 00:00 000 00:00 0.00
Turnover
*  Guestmix
This report shows the generated turnover arranged by male and female guests and neutral that
means the gender of the guest is not specified and if guest was member can also been seen. The
report displays also the net and the gross turnover.
Guestmix
date range: GrR2013 - BE0E2013
guest type Mumber iz Cffer datails Murnber Miz Turnower [ng | [LES Turnower [ Brut) Mz
5750 % g 2859 %4 EURZ3E14 9157 b4 EUR 21655 91.34 %40
unknousn 5 5250 % Aricle sale 2 2272 % 433 1.51 % 5.00 1.44 %
Offer 3 echc o' T2IZ 2% S0.00 2208 %
Fadiage 1 11141 % 11621 3593 % 11800 2434 %
WIF 2 2500 % Aricle sale 1 1111 % 8818 ZFET % g7.00 2700 %
Offer a 0.00 % [xfux) 000 % 0.00 0.00 %
Fackage 1 1141 % 1414 43T % 15.55 d498 W
mae 1 1250 % 1 1111 %4 EUR 2727 543 % EUR 30.00 B.E5 Uh
LR M aan u] 000 % Article sale a 0.00 % oo 0.00 % 0.00 0.00 %
Offer a 0.00 % [xfux) 000 % 0.00 0.00 %
Fackage a 0.00 % aoa 000 % 000 0.00 %
WP 1 1280 % Article sale a 0.00 % oo 0.00 % 0.00 0.00 %
Cifer 1 1141 % 2T 843 % 20,00 865 W
Fackage a 0.00 % aoa 000 % 000 0.00 %
femse u] 000 % u] 000 % EUR 000 0.00 % EUR 0.00 0.00 %%
LR M aan u] 000 % Article sale a 0.00 % oo 0.00 % 0.00 0.00 %
Offer a 0.00 % [ajux) 000 % 0.00 0.00 %
Fackage a 0.00 % aoa 000 % 000 0.00 %
Total g 9 EUR32341 EUR 34E55

Top-Ten
e Top-Ten Offers

This report shows the ten best booked offers in a specific time range.
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$P{report.89.name}en
Time range: 6M /72013 - 63072013

txtTopen
Rank Offer Bookings reserveditentative consumed missed Turnover{EUR} noverE xpecteden(EUR)
1 BeaLty 20 200 0 0 132 ono
2 Massage - Classic 5 50 a a 11 ooo
3 Foot massage 5 50 a a 10 ooo
4 Eack-neck massage E Ei0 a a 10 ooo
5 Csendes Piheno - C=fp 1140 u] u] falu]
[ overbookable Offer 2 2mn a a ogo
7 I ey O fferl 3 30 1] 1] oo
g M e O ffer2 1140 [u} [u} 0oa
9 I &y O ffer3 2 20 0 0 ono
10 overhook fac 220 1] 1] oo

b tFlopan
11 Foot mazsage 5 50 a a 10 ooo
10 Eack-neck massage g 60 a a 10 ogo
9 Mazsage - Classic 5 S50 a a 11 ooo
] Beauty 20 204 [u} [u} 132 0oa
7 Csendes Pikeno - CsEp 1110 i i oo
B overhookahble Offer 220 o o oog
5 I ey O fferd 3 30 a a ooo
4 M ew Offer2 110 o o oog
3 M ey O ffier3 220 1] 1] oo
2 overbook fac 2 210 u] u] ooo

Forecast

*  Daily bookings

This report shows the future booking by daily basis. Past days of the month are symbolized with “-
“ sign. Under the upcoming days the amount of the bookings are shown, how many of them is
reserved and how many is tentative. In the heading the report summarizes the total amount and the

number of reserved / tentative bookings.

Booking Forecast
Draily Booking (reservedtentative) in time frame: 14 062013 - 30062M3
[Jun-2013 EUR357| 1970
Day|1 2 3 5 8 1" 13 14
EUR incl, MwSt. |- s - - = - - 131
Def ./ Tert. |- _ _ _ _ _ _ Er0
15 186 17 19 2 25 27 28
43 15 76 0 0 0 0 0
210 140 470 00 i 040 0/0 0so
29 30
a7 i -
60 040 -
2013 [Total [EUR] Jun
VAT. 22 22
Het 335 335
Total 357 357
Tent. 0 0
Def. 139 139
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