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Preface 
This document has been created to provide a general overview on reports in BellaVita. It gives an 
explanation for the two types, Jasper and Crystal Reports. 

Audience 
This guide is intended for system users and system administrators familiar with BellaVita. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 
https://support.oracle.com 

When contacting Customer Support, please provide the following: 
 Product version and program/module name 
 Functional and technical description of the problem (include business impact) 
 Detailed step-by-step instructions to re-create 
 Exact error message received 
 Screen shots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/ 

Revision History 
Date Description of Change 

June 19, 2013 • Initial publication. 
Document Version Number: 1.0 

 
 

https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/
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1  Jasper Reports 
 

The Jasper reports are system defaults, which we cannot customize. These reports are available from 
the Main Menu – Reports option: 
 

 
 

Account Report 
Displayed information: Membership accounts, their payment and payout. 
What kind of account has been sold for whom for what price and payment method the customer 
paid for it, what is the account number and what date has been sold. 
 

 

Voucher Reports 
Displayed information: Vouchers registered in BellaVita. This report displays the voucher number, 
the type of the voucher, the date of creation of the voucher, validity; who paid for the voucher 
(orderer) and who receives the voucher; what amount remaining from the total value of the voucher. 
Filters available: as listed below. 

  
• Cancelled vouchers 
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• Cashed vouchers 
 

 
 
 

• Cashed vouchers by status 
 

 
 
 

• Outstanding vouchers: vouchers that have not been fully redeemed or cancelled. 
 

 
 
 

• Sold vouchers: all created vouchers that have been paid for. 
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• Unsold vouchers: created vouchers for which there was no sale to conclude the transaction. 
 

 
 
 

Stock of articles 
This report displays a list about all the articles on stock. The articles are grouped by distributors. 
You can specify the minimum stock – if reached system warns you –, target stock – this is the optimal 
stock –, and the current stock. Besides you can see the cost price by each and in total; and the gross 
price by each and in total. 
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Journal reports 
Under journal reports you can find the documents are created in BellaVita during a specific 
daterange.  
 

• Journal chronological 
Displayed information: list is arranged by the date of creation of the documents. Shows the 
name of the guest, what type of article or service did guest consume, and what payment method 
they paid for them. The list shows also cost centre and category. 

 

 
 
 

• Journal of Charge Type 
Displayed information: name of the guest, what type of article or service did the guest consume, 
and what payment method they paid for them. The document is arranged by charge type. 
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• Journal of Commissioned Employee 
Displayed information: name of the guest, what type of article or service did the guest consume, 
and what payment method they paid for them. The document is arranged by users. 
 

 
 
 
• Journal of Cost Centre/Category 
Displayed information: name of the guest, what type of article or service did the guest consume, 
and what payment method they paid for them. The document is arranged by cost 
centre/category and date. 
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• Journal of Discounts 
This report shows the given discounts in a specific time range. Displayed information: name of 
the guest, what type of article or service did the guest consume, the original rate and discount 
rate and what was the reason for discount. 

 

 
 
 

• Journal of Document Numbers 
This report shows the document numbers in a specific time range. Displayed information: name 
of the guest, document arranged by document numbers, what was the price of article/service, 
payment method, what kind of article or service the guest consumed, cost centre/category. 
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• Journal of Payment Method 
This document shows all the payments arranged by payment method, i.e. you can see in this picture 
all the payments made by American express card. Displayed information: name of guest, amount of 
sale, date/time of sale, what has been sold for customer, and cost centre/category. 
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• Journal of Redemptions / Credits 
 

 
 
 

• Journal of Users 
This report shows all the sales arranged by users. The displayed information: date of sale, name of 
guest, amount of sale, payment method, product or service sold, cost centre/category. 
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Subscription reports 
• Cancelled subscriptions 

 

 
 
 

• Cashed subscriptions 
 

 
 
 

• Cashed subscriptions (by status) 
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• Presently open subscriptions 
 

 
 
 

• Sold subscriptions: all created subscriptions that have been paid for. 
 

 
 
 

• Unsold subscriptions: created subscriptions for which there was no sale to conclude the 
transaction. 
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Turnover reports 
• Article Sales 

This report shows from which article how many were sold for what price. 
 

 
 
 

• Employee Turnover 
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• Offer and Package Turnover 
 

 
 
 

• Turnover Cost Center/Category 
This report breaks up the turnover by charge type. 
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• Turnover Cost Centre 
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• Turnover Overview 
This report breaks up the turnover by offers and articles. 
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• Turnover Packages 
 

 
 
 

• Turnover Payment Method relevant to sales 
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• Turnover by Facilities 
This report shows turnover broken up by facilities. 

 

 
 
 

• Turnover by Offers 
This report shows turnover broken up by offers. 
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• Turnover by Payment Method 
This report shows turnover broken up by payment methods. 

 

 
 
 

• Turnover of Payment Method turnover relevant (incl. Account transactions) 
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Employee Commission List 
Displayed information: Turnover relevant offers, articles and employees. 
The report shows the commissionable turnover of the employees. Firstly the list can be created by 
charge types. Second filter can be set by employee- / sale type. The list can be filtered by articles 
and offers.  
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Stock movements 
• Stock movements (Standard filter) 

 

 
 
 

• Stock movements of particular articles 
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2  Crystal Reports 
These reports are available from the reports option of the top toolbar: 
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Administration 
Lists 

• Booking Changes 
This report shows what kind of changes were made, what was the original value and what is the new 
value, who made the change on which guest’s booking and when was this change made. You can 
filter the time frame of this report, here E.g. 3/1/2012 – 4/19/2012. 

 

 
 

• Bookings (daily) 
This report shows what kinds of treatments are made in which treatment room, by which 
employee for which guest and what time. 

 
 

• Cancelled Bookings (daily) 
This report shows the cancelled bookings during a specific time range. You can filter the time frame 
of this report. 
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Accounting 
Journals 

• Journal per document type 
This report shows the sales and those VAT content. 
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Statistics 
Occupation 

• Employee Occupation > filter: all employees 
This report shows the occupation of all the employees. How many hours were they present, absent, 
bookable, booked in percents, reserved in percents, and no-show in percents, and unbooked in 
percents. 

 

 
 
 

• Employee Occupation (every 2 hours) > filter: all employees 
 

 
 
 
 
 
 
 

• Employee Occupation (current year) >filter: all employees 
This report shows all the data for the current year. 
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• Employee Occupation (all employees) 
This report shows all the employee occupation data in separate rows. 

 

 
 
 

• Employee Occupation (daily) > filter: all employees 
This report shows the data per days in separate rows. 

 

 
 
 

• Facility Occupation > filter: all facilities 
This report shows the occupation of all the facilities. The “Open” column shows all the opening times. 
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Turnover 
• Guestmix 

This report shows the generated turnover arranged by male and female guests and neutral that 
means the gender of the guest is not specified and if guest was member can also been seen. The 
report displays also the net and the gross turnover. 

 
 

Top-Ten 
• Top-Ten Offers 

This report shows the ten best booked offers in a specific time range. 
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Forecast 
• Daily bookings 

This report shows the future booking by daily basis. Past days of the month are symbolized with “-
“ sign. Under the upcoming days the amount of the bookings are shown, how many of them is 
reserved and how many is tentative. In the heading the report summarizes the total amount and the 
number of reserved / tentative bookings.  
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